LOFRISDNIRHTVINGG

2ANSSI | 96 JINNTOA | 2202 AdYNYa3d

SAYVMY INFIDAH SSVYT0 40 1S3 LINVHITIIO T20C IHL | ¥NITOIWILSASIVHO FHL NIVIdXT OL MOH | STTAS 40 FWILIHIN Y ONIAYISIHC

OO LIOdIISLONAOUTVINIA

_seousios oy

RESTORATIVE DENTISTRY A Pulp Protectant DENTAL TECHNOLOGY The Netflix Lesson: How
Designed for Best Restorative Outcomes the Cloud and Saa$S Are Transforming Dentistry

BEST PRACTICES Thrivingina
Scarce Dental Talent Market

DENTALPRODUCTSRERORT

NEWS AND SOLUTIONS TO DRIVE PRACTICE SUCCESS

DENTAL SPECIALTIES

Recent developments in dental materials, fechniques, and fechnology
are designed fo ensure that GPs and pediatric dentists have everything
they require to treat children’s oral care needs.

EQUIPMENT & SUPPLIES

The 2021 Cellerant Best of Class
Hygiene Awards
The inaugural Cellerant Best of Class Hygiene Awards

program honors 22 products that can enhance any
hygiene operatory.

NEW DENTAL PRODUCTS
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[BIEN-AIR]

Nova

This new electric handpiece features a
thin neck and small head for enhanced
visibility and more efficient cutting.

[EDGEENDO]

EdgePro

Powered by BIOLASE, this new dental
laser system is designed to enhance and
simplify endodontic care.

[ DENTSPLY SIRONA1]

SureSmile Aligner Software
With updated treatment planning tools
and a streamlined workflow, this software
update adds new options to this clear
aligner solution.
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The Netflix Lesson: How
the Cloud and SaaS Are

Transforming Dentistry

Lou Shuman, DMD, CAGS, has invited guest author Chris
Salierno, DDS, to share his unique perspective on cloud practice
management software for 2022 and beyond. [ Guest Author - Chris Salierno, DDS]

o you remember when watch-
D ing movies at home involved

renting or buying a DVD from
Blockbuster? Streaming services have
permanently changed the landscape
of the entertainment industry, and
we’re on the cusp of a similar trans-
formation in dentistry.

How the Cloud and Saa$S
Changed Movie Night
Streaming content to your TV offers
amultitude of advantages over its
predecessor, and those benefits can
be attributed to a streaming service
being both cloud based and software
as a service based (SaaS).

The cloud is the name for the off-
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site servers and related infrastructure
that replaced your DVD racks. Saa$
is the name of the platform that deliv-
ers this content to you. With Saa$,
you purchase a subscription and
receive updates automatically.

Dentistry’s March

Toward the Cloud

Practice management software has
gained us back some physical space.
We’ve also enjoyed being able to
access patient information from
any room we’re in with a computer,
which means no more searching for
a lost chart. But for many practices,
this software and all the patient data
is still stored on a local server, per-

haps tuckedawayin a closetnext to
our nitrous tanks. This is not cloud-
based, nor is it SaaS based.

Local servers come with signifi-
cant disadvantages. Servers require
weighty setup and maintenance
costs. The hard drive or its related
infrastructure can fail, temporarily
shutting down your practice or risk-
ing a loss of data. Local servers can
be the target of malicious hackers
who seek to exploit a small business.

Practice management software
thatisstored on a local server also
has disadvantages. Updates may
occur over the internet, but they can
require significantdowntime, and
those updates are not happening
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continuously, so you have to wait
for an improvement to be included
ina new version. You also cannot
easily access your software and data
off premise. There are remote login
programs that can be used, but these
options have their own inherent
security risks.

Transformation Gets Up

Close and Personal

My breaking point came during

the first 2 and a half months of the
COVID-19 pandemic, when my
practice was closed. Every time I
fielded a patient emergency call, it
seemed archaic that I couldn’ access
records and book appointments. My
partner and I chose Curve Hero, and
we made the switch as soon as we got
back to the office.

With true cloud platforms, your
software and your data are stored in
and accessed from the cloud. This
offers convenience and efficiency not
unlike streaming platforms. Field-
ing an emergency call from home?
You can instantly read charts and
radiographs, schedule the patient in
your appointment book, and write a
progress note.

We also found that switching
toa true Saa$ platform offered
unmatched security. Curve data are
continuously backed up to Amazon
Web Services, safe from cyber threats
and finicky local servers. The Curve
team is able to constantly monitor
feedback from their practices, find-
ing opportunities to make those
importantimprovements. When
large improvements are released, they
seamlessly integrate with the main
platform. Shortly after our practice
converted, our supplier introduced
anintegrated patient engagement
module. Adding a module is like
flipping a switch. The new features
appear immediately, and everything
just works.

Your Practice: Netflix

or Blockbuster?

This is simply the direction in which
our industry is headed. We are in the
midst of a revolution in our profes-
sion. Do you want to build your prac-
tice using platforms and workflows
that have a limited life span? We
will see greater opportunities with
software that is open architecture,
accessible, and secure. @
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